I D B a n k MpunoxkeHne

YTBEpxAeHO pacropsikeHnem N67 -L
Mpencenatensa MNpaeneHns 3A0 «An[n baHk» oT 17-ro maa 2023 roga

1. Hactosawme nybnunyHble npaBwuaa pPeryavpytoT oTHoweHus wmexay 3A0 «An[n baHk» 1
KoprnopaTnBHbIM KJIMEHTOM, CBA3AHHbIE C U3M0SIb30BaHWEM CUCTEMbI NPEAOCTaBNEHNS [JNCTaHLUMOHHbIX
HaHKOBCKMX ycnyr (MOBWUMbHbIN GaHKMHT).

OnpeaeneHnsa M COKPALLEHNS, UCMOMb3yeMble B HaCTOALEM [OKYMEHTe, WMEKT chegyrollee
3HaueHune:
1) baHk-  3A0 «An[n baHk»

2) Yesnosusi {1y6nndHble  YCNOBUSA MCMONb30BAHUS CUCTEMbI MpPefocTaBneHns AMCTaHLMOHHbIX
HaHKOBCKMX ycnyr (MOBUMbHbIA GaHKMHT)
3) MobmsibHbI 6aHKNHI - Cwucrtema, npegoctasnstowana KnaveHTy baHka BO3MOXHOCTb

NpOCMOTPa NHMOPMaLIMK O COBEPLLIEHHbBIX MO €ro cHeTam TPaH3aKLMAX, U/WN1 CoBepLIaTb TpaH3aKLmmn/B
TOM YUMCE, CBSA3aHHbIE C TpaH3akLUmen onepaunn/ Yepes MobunbHoe npunoxenve IDBusiness Mobile.

4) Cuctema - cucTema NpefocTaBieHns AMCTaHUMOHHbIX 6aHKOBCKMX YCAYr

5) [Tosib3oBate/ib —Nonb3oBaTeb CUCTEMD,

6) KrneHT - Opuanyeckoe Nnuo nnmn nHANBMAYanbHbIN NPeANnPUHUMATENb, ABMAIOLWLMICS BaeNbLeM
cyeTa baHka, Npu 9TOM, B HaCTOSLLMX YCNOBUAX CNOBO «KIMEHT» UCMONb3YeTCs, NoApasyMeBas Takxe
MNonb3oBaTesis, B TOM Mepe, B KOTOPOW perynpoBaHme NpuMeHUMO K Nonb3oBaTento

7) VIMS r10/1b30BaTtesIsa - Homep TenehoHa KnueHTa, o KOTOPOMY MOCNEAHWUIA 3aperucTpMpoBancs B
Cucreme

8) l1aposib - CreHepupoBaHHasd Nonb3oBaTenem KOMOUHaLMs 6yKB, LMMOP 1 CMMBOSIOB, UCMOMb3yemas
CucTemMol B KayecTBe cpeCcTBa MAaeHTMdMKaLMM Nob3oBaTeNs 1 obecnednBatoLlas 4ocTyn k Cucteme
1 NOJSIb30BaHWe AOCTYMHbIMK B CUCTEME YCnyramu

9) PIN kog - CreHepupoBaHHas lMonb3oBaTenemM KoMGUHaUMs Umdp, KOTopas paccMaTpuBaeTcs
CucteMoi Kak aM1ekTpoHHasa noanuch onb3oBatena 1M No3BOSsSeT eMy/en coBepllaTb TpaH3akuuuy, a
Tak>XXe OCYLIECTBNATb U3MEHEHNA [1aposIs 1 HEKOTOPbIX JaHHbIX, YCTAHOB/IEHHbIX BaHKOM

10)  buomeTpudeckas ugeHTu@uKkaLymsa -VineHTndukaums otrnedaTka nanbLa Unv nnua Yepes cucTemy
Mo6unbHOro 6aHKuHra
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3. baHk npegocTtaBnaeT KnveHTam BO3MOXHOCTb MPOCMOTPa MHPOPMaLMK O CAENKaX, OCYLLECTBAEHHbIX
Mo MX CHETaM, @ Tak)Ke COBEPLLEHNA CAENOK NOCPeACTBOM CUCTEMBI.

4. [Ing nonyyYyeHWa [OOCTyna K OCYLWIECTBMEHWIO ornepaunn 4vepes Cuctemy, baHkK ycTaHaBnMBaeT
TpeboBaHWe MO OOMKHON maeHTudUKaumm. pyn 3TOoM, NpeayCMOTPEHHOM HACTOALLMM MOMNOXEHNEM
OOMKHON nOeHTUGUKaLUMEN cumTaeTCca MOeHTUGMKaUMs, NpoiaeHHas Ha Tepputopun baHka nyTtem
noceLLeHNss Kakoro-nmbo ns dunnanos baHka, a Takxke naeHTUdbUKauma, NpoBeAeHHas COTPYOHUKOM
baHka no TenedoHy. WMaeHTudukauma KnneHTa OCyLIEeCTBNSAETCA B NMOPSAOKE, YCTaHOBIEHHOM
3akoHOo4aTenbCcTBOM PA, NpaBOBbIMUY akTamuy, yTBepxaeHHbIMK CoBeToM LB PA, a Takoke BHYTPeHHUMU
npaBOBbIMKW akTamMu baHka.

5. Kaxaplh pa3 nepeds BxOAOM B Mob6bWbHbIN GaHKUMHE TpebyeTcs aBTOpU3auus, KoTopas
npeanonaraeT BBoA KNIMEHTOM CBOEro MMEHM NMofb3oBaTesst n napons, a Takxke PIN koga (ecnu KnveHt
He aKTVMBMPOBAsS GMOMETPUYUECKYID WAEHTUDOUKALMIO) M aBTOMATUYECKYID WAEHTUMOMKALMIO VMMEHW
nonb3oBatens, napons u PIN koaa Yepes Cuctemy. Ecnmn KnneHT He Bblwen 13 NnpunoxeHns MobunbHoro
H6aHKkuHra (MpocTo 3aKpbin ero), To Ana Bxoaa TpebyeTcst BBoA Tonbko PIN kopa (ecnu KaveHT He
aKTUBMpOBan BGUMOMETPUYECKYIO MAEHTUDUKAUMIO). Ecnm KnneHT aKTMBMpOBan GUMOMETPUYECKYHO
naeHTudbmkaumto, To BBo PIN Koaa He TpebyeTcs 1 OCyLLIECTBAAETCH BUOMETpUYecKasa naeHTUdMKaLnS.
6. Vims nonb3oBaTens, naposb, a Takke PIN koa KnveHTa GOpMUPYrHOTCS CO CTOPOHbI KveHTa npu
permcTpaumm B CuctemMe M MOryT ObiTb M3MeHeHbl CO CTOPOHbI KnveHTa, 3a uckatoveHneM MmeHu
nonb3oBaTensd, USMeHeHe KOTOPOro OCYLLECTBSETCS CO CTOPOHbI baHka.

7. HacTosiwmin gokymeHT aBnsetcs [Ny6amyHbIM AOrOBOPOM, KOTOPbI CYMTaeTCsa akLenTUpOBaHHbIM CO
CTOPOHbI KMeHTa NyTeM Ha)kaTust Ha KOMaHAy NpUHATMS B CUCTEME 3N1EKTPOHHBIM CMOCOOG0M.

8. KNMEeHT OCO3HaeT 1 MpUHUMAET, YTO baHK BnpaBe B OAHOCTOPOHHEM MOPAAKE U3MEHUTL YCOBUS,
yBeAoMMB KfmeHTa B AOCTYMHbIX NOCAeAHEMY MecTax U Cnocobamu, B YaCTHOCTU:

1) Ha caiTe baHka no agpecy https://www.idbank.am/, n/vnu

2) MyTem pasmMeLleHma MHhopMaLMn Ha MHPOPMALIMOHHbBIX CTeHAax B dununanax baHka mnm npounx
MecTax, MpeyCMOTPEHHbIX A8 06CYyXXMBaHWA KNMeHToB, n/nnm

3) Yepes cpeAcTBa CBA3W, KOTOPbIE MPefocTaBnatoT KiMeHTY BO3MOXHOCTb MOJyHEHUSA U
YyOCTOBEPEHMA B TOM, YTO MHMOPMaLMs 6bina oTnpaBaeHa co CTOPOHbl baHka. Hanpumep, no
noyTe, Yepe3 sms CoobLLEeHNe, OTNPaBNeHHOE Ha TenedOoHHbI HOMEp, 3apPernCTPMPOBaHHbIN B
baHKe, OSNEeKTPOHHbIM  MUCbMOM, OTMPaBMEHHbIM Ha adpec  SNeKTPOHHOM  MOYTh,
3aperncTpupoBanHbIn B baHke.

9. YKa3aHHble B HacTosLIEeN rnaBe cBedeHns baHk ny6nnkyeT no 0gHOMY UK HEKOTOPbIM 13
NepeyvnceHHblX Bblllie CNOCOOOB MO CBOEMY YCMOTPEHWUIO. I3MeHeHMa YCNoBWUiA BCTYNaroT B

HacToawmin fokyMeHT siBnaeTca cob6eTBeHHOCTbo 3A0 "Aitn baHk"
HecaHKLyoH1poBaHHOE BOCNPOW3BeAeHUE 3anpeLLeHo.



IDBank

MYBJTINMYHBIE YCNOBWA MPEAOCTABNEHNA
[aTa BCTynneHus B cuiy cTp
ONCTAHUMOHHBIX BAHKOBCKNX YCIYT Pepakumna 2 3/6
KOPMOPATNBHbBIM KITMEHTAM BAHKA

Ccnny ¢ MOMeHTa OCYyLLEeCTBJIEHNA nepBoM caenkun B CuctemMe nocrne yBefomMneHns KnmeHTa 06
N3MEHEHUSX, U CHMTAKOTCA aKLENTUPOBAHHBIMK KNIMEHTOM.

10. NaeHTndumkaums, ycTaHOBNEHHAs A0S MOSyYeHMs JOCTyna K OCYLIECTBEHUHO onepauunii no
Cucrteme, ocyliecTBNSAETCS:

1) B dunmanax baHka

2) MocpencTBoM TenedOHHOro 3BOHKa

11. Onsa npoxoxaenus wnaeHTudbukaumm B dunmane badka, KnneHT npenbaBnseT AOKYMEHT,
YAOCTOBEPSAOLWMA IMYHOCTb KMeHTa/ynoMHOMOYEHHOrO fiMLa, a B Cllydae HeobXOoAMMOCTM TakxKe
fOBepeHHOCTb. [lopagok M TpeboBaHMSA MNpedbsBleHUs [OBEPEHHOCTU YCTaHOB/EHbl MpaBMIaMu
OTKPbITUS ¥ 06CNy)XMBaHWS  GAHKOBCKMX cveToB tOpuamdeckmx vy 1 MHAMBMAYyaNbHbIX
npeanpuHUMaTenei no cnegyroLlen . KnneHT coobuiaeT coTpyaHuky baHka "ID nonb3oBaTtens”
(noctyneH B pasgene «bonblie» MOGUABHOIO MPUIOXKEHWS), MOC/e Yero Ha HoMep TenedoHa KnneHTa,
3aperncTpmMpoBaHHbIn B baHke, oTnpaBnsieTcss O4HOPa30BbIM KOA, KOTOPbIA KWeHT B STOT MOMEHT
COO06LLIaeT COTpyAHMKY baHKa.

12, [Ana npoxokaeHus naeHTMdmKaLmm nocpeacTBOM Tene@oHHOro 3B8o0HKa KNMeHT 3BOHNT MO HOMepY
TenedboHa, 3aperncTpupoBaHHoMy B baHke (Mnn ¢ KNMeHTOM MOXKET CBS3aTbCs COTPYAHMK BaHka, ecnu
KMEHT o6paTuics 4Yepes CUCTEMbl AMCTAHLMOHHOIO OOCAYXXMBaHMS, MO 3MeKTPOHHOW MoyTe Man
COTPYAHMK BaHka MHbIM CMOCO60M NOAY4Yna MHMDOPMAaLIMIO O TOM, Y4TO KNMEHT »enaeT BOCN0/1b30BaTbCA
CucTemoit), coobLIaeT coTpyAHMKY BaHka cBOe NMS, 3aperncTpmMpoBaHHblii B baHke 6aHKOBCKMIA Maponb,
NHH 1 «ID nonb3oBaTens» (4OCTYNHO B pasfene «bonbliue» MO6UIbHOr0O NPUIOXKEHNS), OAHOBPEMEHHO B
KayecTBe 3BOHSILLIEro GrUan4ecKkoro amua (MpaBoMOYHOE NINLO - PYKOBOAUTENb UCTIOIHUTENBHOIO OpraHa
WA YNOMHOMOYEHHOE JNLO) COOBLIAET CBOE WMs, (GaMuinio, OTYECTBO, [aHHble [OKYMEHTa,
YAOCTOBEPAIOLLIErO JIMYHOCTb, U 3aperMcTpUpPOBaHHbIA B baHke 6aHKOBCKMIA Maposib (Mpy Hamuuum),
nocne Yero Ha 3aperncTpMpoBaHHbIN B baHke Homep TenedoHa KnueHTa oTnpaBnseTcs 0AHOpPa30BbI
KOA, KOTopbI KNneHT coobliaeT coTpyAHUKY baHka Bo BpeMst Tene(OHHOro 3BOHKaA.

13.  WNpeHtudwmkauma KnneHTa, NnpoBeaeHHas COracHo NopsaKy M yCnoBUAM, MPeAyCMOTPEHHbIMA B
MYHKTE 4 HAaCTOSAWMX YCITOBUIN, CHUTAETCA AO/KHON MAEHTUDMKALMEN U ABMAETCS AOCTATOYHOM ANS
YCTaAHOBSIEHNA [ENOBbIX OTHOLLEHUI C KNNEHTOM.

14.  Bsog PIN koga npu ocyLLecTBNeHUN TpaH3akLUMi B CUCTEME pacCMaTPUBAETCH KakK SNeKTPOHHas
noAnucb n npeaocTaBnseT KAneHTy BO3MOXHOCTb MPOCMOTPa MHMOPMaLMM O CBOMX TpaH3aKLUMaX U
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OCYLIECTBNEHNA TpaH3akumin. Ecnv KnneHT akTMBMpOBanm OUOMETPUYECKYHD UAEHTUdMKALUMIO, TO
BeeaeHne PIN koga B cucteme MoGUNbHOrO 6aHKMHIra He TpebyeTcs M TpaH3aKuuu YTBEPXKAAroTCS
BUoMEeTpUYECKOM aeHTUDMKALINEN.

15, KnuMeHT ocos3HaeT 1 NPUHMMAET, YTO OTBETCTBEHHOCTb 3a TEXHUYECKOE peLleHne 6BUOMETPUYECKON
NaeHTUMUKALNN HECET OpraHM3aLms, cCo3aBLuas COOTBETCTRBYOLLEE 060PYA0BaHNE N PELLEHNE.

16.  K/MEeHT OCO3HaeT U MPUHUMAET, YTO OMMCaHHas B HACTOSLIEM MYHKTE SMeKTPOHHaA MOAMUCH
paBHOCUNbHA U UMEET TaKYHO e FOPUOUYECKYHO CUITY, HTO U XXMBas NoAnuchb KnneHta/ynosHOMOYEHHOro
n1ua, a NoAnMucaHHble UM B 3/1EKTPOHHON (OPME 3NEKTPOHHbIE JOKYMEHTbI BAEKYT 3a CO60M NpaBoBble
NOCNeACTBUA, BbITEKAOLME N3 COAEPXKAHNA COOTBETCTBYHOLLErO JOKYMEHTA.

17. B OTHOLUEHUM CLENOK, 3aK/YaeMblX NyTeM UCMOSb30BaHNA CUCTEMBI, MPUMEHSOTCH YCNOBUA U
Tapudbl, YCTAHOB/EHHblE COOTBETCTBYIOLIMM [OFOBOPOM /COrfalleHneM/ [AaHHOW CcAenku W/unm
MHMOPMAaLMOHHBbIM  BIONNETEHEM  [aHHOW CAENKW/YyCnyrk, OmnybnmMKoBaHHbIM BaHKOM Ha CBOeM
odvumanbHoOM canTe no agpecy www.ldbank.am.

18.  BbaHk npunaraeT MakcuMMmasibHble yCunus, 4Tobbl caenatb CUCTEMY M OCYLLECTBIIAEMbIE Yepes Hee
TpaH3akumMm 6onee 6He3onacHbIMW. Hapsgy C  pasBuTMEM TexHonorunm baHk  nepuvoamyecku
COBepLUeHCTBYeT Mepbl 6e30MacHOCTM CWUCTeMbI, B CBSAA3M C YeM WMMeEET MpaBO B NOOOE Bpemsi B
OAHOCTOPOHHEM TMOPSAKE KaK W3MEHATb TEXHWYECKME YCNOBWA WMCMOMb30BaHWs CUCTEMBbI, TaK W
yCTaHaBMBaTb HOBble CMOCOObI M Tpe60BaHMA B OTHOLLEHUM NpeoCTaBAeHNA NOAHOMOYMI KnneHTy ana
OCYLLIECTBNEHNA onepaunin 1 uaeHTUdUKaumK, ayTeHTU@UKaLmMM Kaxk[JoW onepauun, a Takxe
SMEKTPOHHOW MNOAMUCK MPU OCYLLECTBNEHUN KaXXA0W onepaLmm.

19.  BaHK 1 KAneHT nMpu3HatoT, YTO B LENAX Haunydlero obecrneyveHnss 6esonacHocTn CucTembl U
OCYLLIECTBNSAEMbIX 4Yepe3 Hee oOnepauuii OHWM B PaBHOM CTeneHWM HadeneHbl 06A3aHHOCTAMM.
COOTBETCTBEHHO, HACTOALWMMK YCNOBUSMKU yCTaHaBAMBaAtOTCHA cleaytolme o06s3aHHOCTM baHka u
KnuneHTa, noanexatime 0653aTeNbHOMY UCMOHEHWIO:

20. KnuneHT 06A3aH:

1) CoxpaHsATb KOHMKUAEHUMANbHOCTL Napona 1 PIN koaa, npeaocTaBAeHHbIX A1 A0CTyna K CucTeme.
2) He npenocTaBnsATb TPETbUM fMLEAM AOCTYN K CucTeme. B yacTHOCTK, obecneunBaTtb (U3NYECKYHD
6e30MacHOCTb, a TakXe 3alMTy OT BPEeAOHOCHbIX MpPOrpaMM CBOMX TEXHUYECKMX YCTPOMCTB
/cMapThOHOB, NNaHLIETOB KOMMBIOTEPOB M T.4./, NPeAyCMOTPEHHbIX AN AocTyna K Cucteme.

3) B cnydae nonyyeHua TpeTbMMM niMuamMmn AOCTyna K MMeHW nonb3oBaTtens, napona u PIN kofaa,
npeaoCTaBIEHHbIM A1 BXO/a, NOTEPU NPeayCMOTPEHHbIX /19 BXoAa B CUCTEMY TEXHUYECKMX YCTPONCTB,
HeCaHKLMOHNPOBAHHOIO MPOHMKHOBEHWA B YKa3aHHbIe YCTPONCTBA, @ TakXe B MPOUNX NOL03PUT ENbHbIX
N coaepyKallmx pUCK Cnydasx, HEMeasleHHO COOOLMTb B BaHK, MO3BOHMB Mo TenedOHHOMY HOMEepY
(+37410) 59 33 33.
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Mpy 9TOM KSIMEHT HECET PUCK HEUCMOSNHEHUS WM HEHAONEXALLEro MCMoSIHEHMS 06513aTeNbCTB,
YKa3aHHbIX B HACTOSALLEM MYHKTE, @ TaKKe BbITEKAOLWME U3 HEro topuanyeckne nocneacteus. 6aHk He
HeceT HMKaKoi OTBETCTBEHHOCTU 3a MOHeCeHHble KIIMEHTOM YObITKU B pe3ynbTaTte HEUCMOSHEHMS Un
HeHagexallero McrnosiHeHnsa KnmeHToM CBOUX 06513aTeNbCTB.

21. baHK 065a3aH:

1) 3abnokunpoBatb Cuctemy KnuveHTa cpasdy nocne ysBefomieHns KaneHToOM O Heo6X0AMMOCTH
6/TOKMPOBKM B COOTBETCTBUMU C MOPSAKOM, YCTAHOBMEHHBIM MOAMYHKTOM 3) MyHKkTa 20 HacToALIMX
YCIOBWA.

2) 0O6ecneynTb HEMPEPbLIBHOCTb Mep 6e30MacHOCTM CUCTEM.

3) MPUNOXNTb MakcKMasbHble YyCUINSa 419 YCOBEPLLEHCTBOBaHMA Mep 6e30macHOCTH CHUCTeM.

4) 0ObecneynTb KOHOMAEHUMANBHOCTb CTaBLUMX U3BECTHbIMWU €My CBeAeHWU O KnneHTe CornacHo
nopsaaKy 1 B o6bemax, npeflyCMOTPEHHbIX 3aKOHOAATENbCTBOM PA.

5) OTBeuaTb Ha YCTHble M MUCbMeEHHble 3anpocbl KnmneHTa 06 ncnonb3oBaHn CUCTEMDI.

22. B cnydae HeucnonHeHus KnmeHTOM MNpedyCMOTPEHHbIX YCNOBUSAMKU 06A3aTeNbCTB, a Takxke B
cliydae MoJ03peHus CO CTOPOHbl BbaHka O He3aKOHHOM UWCMofb30BaHMKM Cuctembl, baHk Bnpase
3abnoknpoBatb gocTyn KnneHTa k Cucteme.

23. baHK He HeceT OTBETCTBEHHOCTM 3@ NOHECEHHble KNMEHTOM YObITKM B pe3y/ibTaTe HEBbINOHEHNS
KnneHTOM CBOMX 0653aTeNbCTB, MPeayCMOTPEHHbIX YCMOBUSAMK, @ Takxke 3a Yyulepd, MOHEeCEeHHbIN
KrnneHToM He no BuHe baHka.

24.  KnAneHT oco3HaeT W MPUHUMAET, YTO cobmtofieHne NpeayCMOTPEHHbIX YCNoBMAMM TpeboBaHMii
OTBEYaEeT €ro MHTepecam, a UX HeCObHAEHNE MOXET MPUBECTH K OTpULATENbHBbIM NOCNEACTBUSAM, 3a
KOTOpble baHK He HeCET OTBETCTBEHHOCTW.

25.  [lpw HaxaTun KHOMKK, MPUHMMAIOLLEN HAacTosLLME MyBAnYHble ycnoBmusa B CUCTEME 3NEKTPOHHbBIM
Ccnoco6oM:

1) KnveHT, daBnarolmMiics WHAMBMAYyaNbHbIM MNpeanpuHMMaTteneM, AaeT CBoe 6e30roBOPOYHOE
cornacue Ha ony6nmnKoBaHHbI Ha oduumanbHoM caTe 3A0 «Aindn baHk» B pasgene «[1paBa knaveHTa»
ny6ANYHbIN TEKCT cornacus

KnneHT — topuanyeckoe NuLo, AaeT CBOe 6e30roBOPOYHOE COrflacue Ha OnyGnMKOBaHHbIA Ha
obuumanscHom cante 3A0 «Ain bBaHk» B pasgene «[lpaBa KaveHTa» Ny6AMYHBIA TEKCT corfiacus
FOPUANYECKMX 1L

HacToawmin fokyMeHT siBnaeTca cob6eTBeHHOCTbo 3A0 "Aitn baHk"
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OBLLEAOCTYMHbIN

HacToswmin foKyMeHT siBnsieTcs co6eTBEHHOCTbO 3A0 "Ain[ln BaHK'".
HecaHKLMOHMpOBaHHOe BOCMPOV3BEJeHME 3anpeLLeHo.




