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											Please be informed that in order to provide you with the best service experience, the “Arabkir” branch of the Bank is undergoing renovation works.03/26/2024 03:04:00 pm
						

											In order to improve the quality of services and maintenance, our team is re-equipping the banking program.03/22/2024 10:29:00 am
						

											Please be informed that due to the restrictions applied to the operator of the MIR card system, it will not be possible to ensure the full operation of MIR cards in our POS-terminals and ATMs in the territory of Armenia. 03/19/2024 01:29:00 pm
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		  IDBank и Idram, подводя итоги очередной программы инициативы «Сила одного драма», перевели 6,962,504 драмов РА Реабилитационному центру защитника Отечества. Сумма была собрана благодаря клиентам компаний налогов и взносов без бухгалтера, отдельный счёт для налоговых накоплений +3% годовых		

	  	  		
		  
			More			
			  
			
		  
		

	  	

  


	

  




  

  
	
	  
		
		  
		
	  
	  
  
	

	


				  
			
		  

		  	  
			  

	  
		
		  Submit
		
	  

	

  

  
	  





	

  





  
	
	  
		
		  
  	24/7 phone numbers

    
	+374 10 59 33 33
		  
		
		  
		
	  
	  
				  +374 60 27 33 33
				  +374 12 33 33 33
				  
				  
			  

	  



		  
  	You can also contact us!

    
		  
					[image: Telegram]
			  
		  
					[image: Viber]
			  
		  
					[image: Whatsapp]
			  
		  
					[image: Messenger]
			  
	  



		  
  	Join us on social media

    
		  
					[image: FaceBook]
			  
		  
					[image: Instagramm]
			  
		  
					[image: Youtube]
			  
		  
					[image: Twitter]
			  
		  
					[image: Linkedin]
			  
		  
					[image: Telegragmm]
			  
	  



	  

	  
		  
		    
	  		
		  
			
			About Us
			
			  
			
		  

		  
						  
				Branches and ATMs
			  

						  
				News
			  

						  
				Mission and Vision
			  

						  
				History of the Bank
			  

						  
				Code of Conduct and Business ethics
			  

						  
				Organizational chart of the bank
			  

						  
				Management
			  

						  
				Significant participants
			  

						  
				Information security policy
			  

						  
				Principles and business lines
			  

						  
				Rules for Making Transactions
			  

						  
				Evaluation of performance of the Management Board
			  

						  
				Certificate of the Bank
			  

					  

		

	  		
		  
			
			Legal Acts
			
			  
			
		  

		  
						  
				Charter of the Bank
			  

						  
				Regulation
			  

					  

		

	  		

	  	    
	  		
		  
			
			Reports
			
			  
			
		  

		  
						  
				Quarter reports
			  

						  
				Financial statements and audit reports
			  

						  
				Annual Reports About the Bank Activities
			  

					  

		

	  		
		  
			
			Shareholders and Investors
			
			  
			
		  

		  
						  
				Dividends
			  

						  
				Information for registered users
			  

						  
				Changes in Share capital
			  

						  
				Announcement for the Bank shareholders
			  

						  
				Bond Issuance Program Prospectus and the reports
			  

					  

		

	  		

	  	    
	  		
		  
			
			Useful Information
			
			  
			
		  

		  
						  
				Correspondent accounts
			  

						  
				Requisites
			  

						  
				Certificate of information security management system standard
			  

						  
				Procedure of defining the criteria of classification of a client as unwanted and management of relations with them
			  

						  
				Public Terms on Rendering Remote Banking Services 
			  

						  
				Public Terms on Rendering Remote Banking Services to Corporate Clients of the Bank 
			  

						  
				Rules of registration and use of cards issued by “ID Bank” CJSC in electronic payment wallets
			  

						  
				“ID Bank” CJSC privacy rules
			  

						  
				“ID Bank” CJSC rules for providing “Profi” and “Student” loans 
			  

						  
				Information regarding credit history and credit score 
			  

						  
				Rules for provision of investment funds’ assets custody services
			  

						  
				Rules for accepting, approving and servicing loan applications by phone call
			  

					  

		

	  		
		  
			
			Consumer Rights
			
			  
			
		  

		  
						  
				Foreign Account Tax Compliance Act for the account holders of ''ID Bank'' CJSC
			  

						  
				Handling of customer complaints
			  

						  
				Relations between the Bank and customers
			  

						  
				Announcement
			  

						  
				AML/CTF control measures
			  

						  
				Financial System Mediator
			  

						  
				Form of a public contract for the processing of personal data and sending requests from “ACRA CREDIT REPORTING” CJSC and other competent state and non-state bodies and organizations
			  

						  
				Form of a public contract for the processing of personal data by clients - legal entities and sending requests from “ACRA CREDIT REPORTING” CJSC and other competent state and non-state bodies and organizations
			  

					  

		

	  		

	    





		
		  
			
				
			

		  

		    
	Services

	
	  
		
		  
		Polls	  
	  		
		  			[image: Currency exchange rates]
		  		  Currency exchange rates		
	  	

  




		

		    
	
	  		Tenders
	  		Property for sale
	  		Career
	  		Useful links
	  		Sitemap
	  		Contacts
	  	

  




	  

		  
	
	  
		
		  
			
			Online applications
			
			  
			
		  

		  
						  Order a bank card

						  Apply for credit

						  Open a deposit

						  Order a reference

					  

		

	  

	

  



	  
		Attention

		
		  Attention: The Bank does not bear any responsibility for the inaccuracy of information on the linked web sites, nor does it accept any responsibility for the advertisements therein or possible consequences arising out of use of information provided on the linked web-sites. In case of any discrepancies in the website materials in Armenian, Russian and English languages, the Armenian version is prevailing.		
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