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Content Strategic Report

Dear investors, customers and shareholders,

Our strategy is about becoming technological, innovative bank that will take into account the
individual needs of our customers and deliver a superior digital experience to them. People are
spending more and more time online and they choose digital platforms to meet their everyday
financial needs. So, for banks, the future is to be present on those platforms or be a platform.

With this vision in our minds in parallel with the Bank’s internal digital transformation we have
initiated the creation of an open digital platform in the partnership with Idram, the leading
payment system and e-money provider in Armenia. It was an extremely big step in expanding our
online presence to provide high-quality distant services and to enlarge the range of products
provided to our customers. We believe it’s the right way of delivering our long-term growth
strategy, becoming more competitive to meet our clients’ expectations today and tomorrow.

One of our great achievements in 2018 was the rebranding of the Bank and introduction of a new
trademark and name: IDBank. The rebranding process was successfully implemented and it
significantly changed the attitude of customers, partners and all stakeholders towards the Bank
and the Bank’s new strategy and mission.

I am pleased to report, that in 2018 the Bank delivered another period of strong balance sheet
combined with superior profitability, achieved as a result of excellent performance of the planned
indicators of main business lines, professional cost management and effective risk management
framework.

On behalf of the Council I would like to thank our colleagues for their efforts, commitment and
talent that has been key to the Bank’s progress in 2018. Also I would like to express my gratitude
to our customers, investors and partners for their trust and loyalty.

Chairman of the Council
Vartan Dilanyan
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Chairman’s Statement

Vartan Dilanyan
Chairman of the Council
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Born on July 24, 1971.
In 1994 graduated with distinction from the Moscow State Institute 
of International Relations (MGIMO).
In 2010 graduated from Moscow School of Management SKOLKOVO 
(Executive MBA).
In 2008 was appointed as the Chairman of “BINBANK” OJSC. 
In 2011 joined Accenture as managing director of Financial Services 
group in Russia. 
Currently is Country managing director, Accenture Russia and 
Kazakhstan.
Since 2016 has been appointed as Chairman of the Council of 
IDBank.



Dear investors, customers and shareholders,

I have joined IDBank as Chairman of the Management Board since the beginning of 2019.
Summing up the performance of the Bank in 2018 first of all I would like to extend my gratitude to
the IDBank team for significant achievements both financially and strategically. IDBank has evolved
drastically over the last two years. The bank leads by capital indices and boasts substantially
improved financial indicators.

IDBank has 28 years of experience in Armenian banking sector and uses it in the best way to
develop and grow stronger. Undoubtedly, the rebranding refreshed the bank’s image and
reputation, and now it is perceived as an innovative, modern bank.

We have no intention to stop at that and our work will continue to deliver strong progress,
reflecting the success of the Bank’s digital penetration growth and the increased use of more cost-
efficient remote channels. IDBank has all preconditions to become a first choice bank: the
professional team, creative ideas, the ability to make investments and the trust and support of the
shareholders. I am confident that our joint efforts will enable us to achieve all our ambitious goals
and targets in the near future.

We are committed to improving public trust towards the IDBank’s activities by providing the
customers with the most convenient and affordable services.

On behalf of IDBank I wish to thank our customers, partners and other stakeholders for their trust
and continues support.

Chairman of the Management Board

Mher Abrahamyan
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CEO Statement

Mher Abrahamyan
CEO, Chairman of the Management Board

Born on October 16, 1975
In 1994 graduated from the Yerevan Institute of National Economy,
faculty of Management and Economic Relations
In 2004 graduated from Fletcher School of Law and Diplomacy, Tufts
University, USA
Qualification of CFA I, II levels
Since 1999 has been employed at the Central Bank of Armenia,
2007-2012 the Head of Banking System Regulation Division, 2012-
2018 the Head of Financial System Regulation Department.
In 2019 was appointed as Chairman of the Management Board of
IDBank.
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IDBank joined Bankers' Association for Finance and 
Trade (BAFT) in the scope of international 
cooperation development.

IDBank received top awards from EBRD in the 
nomination "EBRD TFP Trade Expert“.

IDBank got awarded ISO 9001:2015 Quality 
Management System certificate by BSI.

 B2 long-term Counterparty Risk Ratings (CRRs) 

 B3 long-term foreign and local currency deposit 
Ratings

IDBank got awarded ISO/IEC 27001:2013 
international compliance certificate for Information 
Security Management by BSI.

Nominal coupon bonds issued by IDBank listed on 
AMX and included in the bonds main Abond list

Our achievments
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Market overview: World Economy
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GDP in current prices, billion AMD
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Karen Nalbandyan
Business development director

Born March 30, 1976.
In 2001 graduated from Moscow Lomonosov State University, faculty of 
“Mechanics & Mathematics”, Department of Financial and Actuarial 
Mathematics.
Has more than 17 years of international experience in finance and 
investments.
In 2016 joined IDBank. Currently is Business Development Director, 
Member of the Management Board in IDBank

Our strategy: the paths of creating value

Our strategy is about delivering superior customer experience based on digital-first model and
raising operational excellence to reach greater cost efficiency. For this purpose we have increased
investments in technology to enhance existing capabilities and creating new ones.

In 2018 we successfully implemented our rebranding based on the philosophy of our new strategy.
Now we are positioning the bank as an innovation-oriented structure and we intend to be at the
forefront of global innovations in the field of financial services.

Our digital platform in partnership with Idram was the most significant Fintech event of 2018 in
Armenia, which will have a long term effect on enhancement of customer experience. It’s our first
step of creation financial ecosystem around our customers specific needs.

Being faithful to multi-channel model we also continue to maintain our branch network. In 2018 we
started the process of renovation of our branches in line with our new approach.

I would like to state that technological solution is a tool set, and not an end in itself. Consumers
dictate changes, and they reasonably anticipate speed, quality service, convenience, flexibility and
personalized approach. This is not about banking, but about customers, as they are the ones who set
high demands and we will do our best to be always relevant.

Our strategic priorities:

Customer Experience: providing a brilliant customer experience in an omni-channel 
environment

Digitalization: speeding up digital transformation to provide real-time, fully digital 
experience

Cybersecurity: strengthening cyber defences to meet highest international standards

Ways of Working: become more agile to deliver high quality digital transformation
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Strategy implementation status
Bank is committed to the implementation of the strategic priorities and 2018 was not exceptional․
Now we can state, that in 2018 Bank has realized many successful projects.

Full rebranding campaign: large-scale of marketing and PR
campaigns were implemented using various digital and
external channels (digital channels, TV, radio, media, PR,
outdoor). A number of CSR projects have also been
implemented.

Created a single style for branches. First pilot version:
Vanadzor branch. The project of a new format is being
implemented in Ejmiatsin and Abovyan branches.

Were developed and implemented self-service terminal-
ATMs with enhanced functionality in 24/7 mode instead
of ATMs in several top locations in Yerevan and in some
branches.

After the rebranding Bank has issued a new range of
cards, that provide high returns to customers, have been
designed in accordance with the new style of the Bank
and have opportunity of making contactless payments.

Non-financial results

Content Strategic Report Corporate Governance Financial statements
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PR and CSR campaigns

IDBank prioritises charity initiatives. The Bank supported
World Vision Armenia to send 150 children from needy
families to #DreamCamp

The Bank attaches importance to maintaining a healthy
lifestyle and actively promotes the development of sports in
Armenia. With the support of IDBank, the International
Taekwon-do Federation of Armenia (ITFA) initiated an open
European Taekwondo Championship in Yerevan.
As well, ITF Taekwondo national team has taken part in the CIS
Open Cup - ITF Taekwondo World Cup with the Bank support.

The Bank believes that creating appropriate conditions for
children's health, education, development and retraining is
an important contribution to the future․ IDBank will pay for
rehabilitation courses of 50 children within the framework of
cooperation with “Bari Mama".

At the initiative of IDBank, Yerevan’s English Park turned into
a small football town where people could watch all World
Cup 2018 games between June 14 and July 15.

Content Strategic Report Corporate Governance Financial statements
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As an innovative bank IDBank pays great attention to
involvement of children in IT sector, as it becomes almost
impossible to compete in the contemporary environment of
rapidly developing digital world without indepth knowledge
of IT, irrespectively of the chosen profession.

Bank implemented a social assistance program titled "Give a
Dream". In the framework of this program Bank employees
had prepared gifts for children from the Berkaber village of
Tavush province.

Highlighting the perspectives of development of franchising
in Armenia and the activation of Armenian investors'
relations with American businessmen, American Embassy in
Armenia with the support of IDBank organized a Franchising
Forum.

IDBank proceeds to zero accumulated fines for bad loans to
individuals. The Bank has been pursuing a policy of
concessions, thus giving the debtors the opportunity to solve
the problem of solvency within their capabilities and
common sense.

PR and CSR campaigns

Content Strategic Report Corporate Governance Financial statements
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Creating Marketplace, a new open digital platform

Smartphones have already been incorporated in our daily life, people can make instant payments
and transfers through remote channels without having to visit banks.
IDBank supports application of innovative technological solutions as a means to serve the needs of
customers.
Customers prefer using one online interface for all transactions, which means that they need a
convenient digital platform. That is why IDBank and Idram have decided to create a similar platform,
called Marketplace. It will allow users to remotely open an account in the system by using mobile
app and web interface, add any international payment card, make payments and transfers, flexibly
manage their resources, pay for more than 200 services, receive online loans from Idram partners,
fulfill loan commitments, transfer money to bank accounts, make contactless payments at partner
shops and restaurants, receive cashbacks and many other advantages.
So, IDBank and Idram agreed to use the format of cooperation where the parties offer their
solutions and services on a common digital platform. Idram clients will receive additional bank
services from IDBank, and the bank’s clients will be able to make quick use of the opportunities
offered by Idram.

13
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Ruben Melikyan
Deputy Chairman of the Management Board, 
Financial Director, FCCA

Financial results

In 2018 the Bank truly had great financial and non-financial achievements, which of course were a
result of strong relationships with customers, rebranding and new innovative strategy.

The profit for 2018 increased by 18.2% to AMD 2.2 bln, as compared with 2017.

Asset quality continues to improve, reflecting our good lending discipline, because developing our loan
policy we were guided solely by the vision to ensure qualitative indicators and activity efficiency.

The volume of loans provided to customers increased by 6.4% in 2018 compared with 2017, and,
simultaneously, the high indicator of the Bank’s capital adequacy was maintained, which speaks about
the proper policy implementation and the stability of the Bank.

The Bank’s capital position remains strong. The capital adequacy ratio was 38.3% that is comfortably
ahead of our regulatory minimum requirement.

We could state, that Bank has again delivered a strong financial performance, with increased profits
and returns. According to current figures, we can confidently say that this tendency will be maintained
in the future as well. Our new policy, according to which each customer gets an individual approach,
gets new and up-to-date solutions and products, already gives its results.

Deputy Chairman of the Management Board,

Financial Director

Ruben Melikyan

Born on November 5, 1976
Graduated from the General Economics Department of Yerevan State 
University
Graduated Economics Department of Berlin Technical University 
FCCA member 
In 2013 was appointed as Financial Director of IDBank – member of the 
Management board, 2017-2019 Acting Chairman of the Management Board. 
Currently is the Deputy Chairman of the Management Board, Financial 
Director, Member of the Management Board.
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Profit for the year (in AMD bln)
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Total equity (in AMD bln)
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AMD 61,471 mln in 2018. 

Loan portfolio
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Our position in Armenian banking sector

Total assets

Total assets of banking sector 
increased by 14.7 % to 4,964 
bln AMD in 2018 compared 
to the previous year. 
Bank ranked the 15th place 
with 2.5% market share. 
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Bank ranked the 15th place 
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The capital adequacy ratio N1(2) (Regulatory capital to risk-weighted assets) 
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Capital adequacy and liquidity – both indicators of financial stability of the Bank – remain above the

required prudential minimums and the respective ratios of the banking system. At yearend 2018, the

capital adequacy ratio was 38.3%1, while total and current liquidity prudential ratios were 31.1% and

268.1% respectively2.

1. The prudential minimum is 12%.
2. The prudential minimums are 15% and 60%, respectively.
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Our customers

The Bank has announced about its customer-centric policy and we transforming ourselves to a digital
and innovative organization to meet the evolving needs of our customers.
Now Bank offers the following main channels to use Bank’s services in maximal convenience ways.

Branches

The Bank provides service through its 14 branches in Yerevan and in regions.
After rebranding IDBank starts to redesign branches to provide customers
with high quality service in innovative environment with interesting
technology solutions by this way making the visit to the Bank more enjoyable.
In our Bank we believe, that in the era of digital banking, the emphasis for
branches is on personal contact and consultation about products and services.

Privilege Banking

The Bank strives to be a partner for its customers, and not a financial
institution, acting as an agent only. The Privilege Banking, which has been
implemented since December last year, offers a package of individual
services, which includes a number of privileges. By implementing Privilege
Banking service the Bank didn’t pursue the goal to increase its profit, but
aimed at providing convenience and individual approach to the customers.

IDBanking 24/7 zone

Thanks to the 24/7 banking zones our customers will be able to make banking 
transactions such as cash withdrawal and depositing, repayment of loans, 
replenishment of different type of accounts, making utility payments, and 200+ 
other transactions, everyday, at any time of a day.

Online banking

Bank offers a variety of online banking services and continuously take steps to
improve them. Bank already announced the creation of digital platform with
Idram to provide instant and simple digital experience to customers.

New customers 

18,737 In 2018, the bank attracted 18,737 new customers, which is
more by 1,300 customers, than last year.

Content Strategic Report Corporate Governance Financial statements
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Sona Manucharyan 
Head of Human Resources Management

Born on July 27, 1983
Graduated from Yerevan Linguistic University, with a dual masters 
degree in linguistics and pedagogy.
Has more than 10 years of international experience in human 
resources and training.
In 2018 was appointed as Head of Human Resources 
Management in IDBank.

Our people

While building a sustainable company is at the core of everything we do, our Team is our most

important value. It is through them that we are stronger every day in the fast growing environment

and it is through them that the strategy and business priorities of the Bank come true.

We strive to be a great workplace for our employees, providing the support they need to be their best

at work where each feels appreciated and engaged, and can build their careers with us, meanwhile we

are there to support the physical, financial and emotional wellbeing of our employees in their personal

life.

Throughout the year, we have spent great efforts in uniting our old and new members of the team,
through providing them great level of motivational activities and team events, opening space for
development, professional growth and coaching for success. This starts when employees first join the
company or take on a new role. With the updated onboarding and employee mentoring resources we
are more interactive and through teammates across HR we are focused on helping our new hires as
well as current employees moving into their roles and duties.
Our managers are critical to influencing our company culture and supporting and retaining our

exceptional talents in their career development. The open door policy and approachability in all level

of management opens the boundaries to always come up with innovative ideas, out of box thinking to

become better on everything they do.

Head of Human Resources Management
Sona Manucharyan
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Personnel structure

Actual number of the 
Bank employees 
at the end of 2018417

Actual headcount of the Bank by age, %
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Throughout the year, the Bank has organized variety of events to strengthen the teamwork and provide

utmost positive energy to the whole team. Among those where appreciating the women, children of

Bank employees, all employees for their efforts during the Bankers day and variety of corporate parties

and outings.

The team has united also in organizing and implementing a great corporate social responsibility

activities throughout the year, ending the year in a high note to reach the marginalized community in

Berqaber, Tavush region, where the New Year gift wishes of over 50 children came through with the

help of employees and management team’s efforts.

The management daily activities and actions are aimed at making the Bank and fun and motivating

place to work. Number of actions are taken to share employee success and important information

through internal daily newspaper, Bank’s internal portal and Bank’s Event Organizing Committee.

It is due all actions the team takes to instill in each and every employee that they are the Bank’s

ambassadors and speakers wherever they are to proudly represent and promote their workplace.

Team and Corporate Culture

We are a Team – being one of the core value of the Bank is emphasized in all of its activities as a well

established and people focused employer.

The Bank spends great efforts strengthening the corporate culture by motivating and maintaining an

atmosphere where all employees feel appreciated and ready to input for the success of the company.

It is through its employees that the Bank is going forward and reaching high results in various areas.
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Remuneration and Motivation

Our employees are our biggest asset and through their efforts and input we are stronger and more

dynamic in reaching our goals.

The Bank values the employees through both monetary and non-monetary ways. The Bank’s benefit

plan is constantly being reviewed and revised including a multi-layered health insurance benefit,

financial support in employees major life events, focus on healthy lifestyle through cooperation with

various fitness centers, healthy food in Bank’s canteen, etc.

The bonus and KPI systems practiced for both front and back employees to boost the productivity and

reaching better results in all of the areas.

The Bank is holding an annual survey of employee engagement to review the areas of enhancement

and giving an opportunity for every employee to raise their opinion.

The Bank’s remuneration policy has put strong guidelines on yearly analysis of financial market salaries

and benefits to keep track of changes and be the leader in the market.

Recruitment Policy

Recruiting talent continues to be a key priority for ID Bank. Filling open positions in front-office roles

and operations centers was a priority in 2018, as was hiring talent to meet the growing demand in

digitalization of the Bank.

Internal promotions play a vital role in retaining qualified and talented employees and keeping their

expertise and experience within the bank. In 2018, we continued to develop and embed our internal

promotion strategy and uphold our commitment to filling vacant positions with suitable internal

candidates firstly. All vacant positions are advertised to internal staff given the opportunity to apply

first. Prioritizing internal candidates helps employees affected by restructuring find new roles at the

bank.

Bank is transparent in its recruitment policy and equal and fair opportunity is given to each and every

candidate who applies. Bank is open for new graduates and unskilled employees and is recognized for

the efforts in the financial market to decrease the unemployment rates through those actions.

Bank has initiated variety of onboarding activities for smooth entrance of all level employees. The well

established Mentoring program gives opportunity to employees to partner up with a senior level

mentor through their first 90 days of employment, where theoretical and practical knowledge and

skills are given.
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Career growth

We are strong through our diverse and growing team. In 2018 many professional team members joined

the Bank. Still, we have put great emphasis also on internal promotions and development and with

more than 80 internal promotions were done.

We value the strengths and differences of our employees but in the meantime, we also spent great

efforts to highlight the importance of constant professional growth trainings by using both internal and

external resources, which contribute to the team capacity building, development of professional skills

in compliance with the key progress and innovations in the financial sector.

The Bank encourages all employees to be active, participate in both development, customer and sale

trainings to acquire new knowledge and to consolidation of the teamwork and spirit. We value the

constant development of our management team to boost the further development of our hourly

employees and encourage our management team to participate in international trainings held both in

and out of Armenia.

The topics comprised, among others, accounting, performance measurement, human resources trends

and staff development, digitalization, the enhancement of knowledge of products and services of the

Bank, negotiation and customer service skills with an accent on excellent service and ability to cross

sell.

Over 90 trainings were conducted in-class, in professional training centers and outside of Armenia in

total.

Cooperation with Universities

Cooperation with universities and opening doors to new graduates and students with high potential is a

key priority of the Bank as emphasizing education is. Throughout the years the Bank actively

cooperates with a number of higher education institutions, specifically with YSU, ASUE, French

University in Armenia Foundation, American University and career centers.

The Bank has also taken active part in Career Day events in Universities, presenting the students with

career opportunities with us.

Within this cooperation students are welcome to join not only through their university internship, but

through also short and long term internship in various divisions of the Bank. With this, in 2018 15

students have been involved in the Bank's working process, attended practical training courses, and the

best of them were employed further by the Bank. The highlight on education has always been a priority

for the Bank and new opportunities and projects are outlined for 2019.
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Our shareholders and council

"Fistoco" LTD, 
59.7%

Creditbank S.A.L., 
40.3%

Our shareholders 

Our council 

The Council of the Bank shall implement the general management of the activity of the Bank within 
the scope of issues reserved to the competence of the Council pursuant to the law and Bank’s 
Charter.

Powers of the Council are as follows:

a) determination of the main directions of the Bank activities, including approval of the strategic 
development plan, 

b) appointment of the members of executive body of the Bank

c) approval of internal control standards in the Bank

d) submission of recommendations to the General Meeting with respect to the payment of 
dividends, 

e) preliminary approval of annual financial statements of the Bank and their submission to the 
General Meeting, 

f) decision-making on allocation of bonds and other securities of the Bank, 

g) establishment of branches, representative offices and offices of the Bank, 

h) conclusion of transactions with conflict of interests in cases prescribed by the legislation, 

i) decision-making on other issues set forth by the law and by the Bank charter

27
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Vartan Dilanyan

Chairman of the Council

In 2011 joined Accenture as managing director of Financial 
Services group in Russia. Currently is Country managing director, 
Accenture Russia and Kazakhstan.

Karen Margaryan

In 2003 joined Global Economy R&D institute (Moscow). 
Currently is the director of Global Economy R&D institute and 
works in Moscow Financial-legal University’s Economics and 
Management Chair as professor.

Maksim Morozov

In 2018 joined OJSC Paritetbank. Currently is Advisor to the 

Chairman of the Management Board, OJSC Paritetbank.

Mazen A. Shehayeb

In 2010 joined Lebanese “Credit Bank” S.A.L.. Currently is the 

Head of Foreign subsidiaries coordination, CreditBank S.A.L., 

Lebanon.

The Council members
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Aleksandr Khachaturyan

Since 2018 has been working at “TK and Partners” CJSC as a 

partner. Currently is a founding member of the “Armenian 

Institute of Directors, a board member of “Energetic Agency of 

Armenia. 
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Rafik Suvaryan
Risk Management Director
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Born on May 10, 1986
In  2008  graduated from Financial University with the Russian Federation 
Government and majored in banking risk management.  
In  2010 completed a training program from Fletcher School of Law and 
Diplomacy, Tufts University, USA. 
In 2008 started his career in Russia with Troika Dialog Investment Company. 
In 2009 returned back to Armenia and joined Procredit bank’s risk team, 
later in 2010 joined VTB Bank, where he served as a head of risk analytics. 
In 2014 joined IDBank. Currently is Chief Risk Officer,
Member of the Management Board in IDBank.

Bank monitors its capacity to take risks through its Integrated Risk Management Framework. Within
this, we monitor a range of financial and non-financial risk metrics to ensure that our risk profile is in
line with our risk appetite. Bank’s risk appetite, which is approved by both the Council and the
Management Board, defines our desired forward-looking risk profile, and informs the strategic and
financial planning process. It is designed to be able to withstand market volatility and stress, while
meeting regulatory requirements.

Credit risk management: 

 Credit risk management on the portfolio level; monitoring and controlling the credit risk scoring 

models, rating models

 Credit risk management on the client level; objective and unbiased assessment of the clients 

creditworthiness and transactions collateral management

 Based on the results of the monitoring and Key Risk Indicators establishing provisions to cover 

potential losses on disbursed loans; 

Interest rate risk management

 Analysis of the Bank’s economic value sensitivity through GAP method, 

 Analysis of the Bank’s economic value sensitivity through duration method 

 Analysis of asset – liability net interest margin.  



Compliance and internal control system tasks

 Control over the compliance of the Bank's activities with RA legislation and internal legal acts

approved by the Bank's competent authorities;

 Implementation of measures for creating and maintaining effective reporting system;

 Assessing the impact of new legislative acts on the Bank's activities;

 Detecting the Bank’s involvement in money laundering, legalization of illegal income,

terrorism financing and implementation of measures against such transactions;

 Organizing inspections over the business processes and existing issues in the Bank;

30

AML/AFT policy
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Operational Risk Management 

 Identification, assessment and analysis of OR,

 Regular monitoring of events and incidents of the OR

 Implementation of the system of indicators of OR, their monitoring;

 Raising awareness on the OR in the Bank,

 Minimizing the OR, including - through the introduction of standardized functions and maximum 

automation of banking processes,

 Increasing the efficiency of banking processes

Bank’s overall risk position and control measures are regularly reported to and discussed in Risk
Management Committee by the Council. Both financial and non-financial risk reports are reviewed
in detail, including the status of Bank’s metrics with regard to solvency, liquidity, funding, credit,
market risk and non-financial risks.



Conclusion on compliance with minimum requirements of
implementation of internal control of banks in accordance with
report of the Internal Audit Service of ID Bank CJSC IAS 02-
01/19, dated 28.02.2019

This conclusion is made on the basis of:
Regulation 4 “Minimum requirements of implementation of
internal control of banks” adopted by resolution N 102-N of the
CBA Board
“Templates of financial reports, published by the banks”, adopted
by resolution N 205-N of the CBA dated 10.07.2007 and clause
1.16 “Instructions for filing the templates of financial reports
published by the banks”

Conclusion

Implementation of minimum requirements of internal control of
banks have been reviewed.
In 2018 the Bank approved new organizational structure of the
Bank, on the basis of which the Bank aggressively carries out
operations for assurance of “Minimum requirements of
implementation of internal control of banks”.
We held post audit on the basis of recommendations given as a
result of the audit held by the internal audit service and the
process of implementation of recommendations given by the
management of the Bank to the structural units.
Appropriate operations on implementation of the orders are held.

Head of internal audit
Veronika Azatyan
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Internal audit conclusion

Veronika Azatyan
Head of Internal Audit Service

Born on October 24, 1986.
In 2007 graduated from Yerevan State University, Faculty of 
Informatics and Applied Mathematics.
In 2009 graduated from American University in Armenia, School 
of Business and Management.
Has more than 8 years of experience in the audit sphere.
In 2018 was appointed as the Head of the Internal Audit Service 
of ID Bank.
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RA, Yerevan, 0010, Vardanants 13

Phone: (+374 10) 59 33 33,

E-mail: info@idbank.am

URL: www.idbank.am


